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We wanted to provide you an update on a few key areas: 
 
✓ Coronavirus - Vaccination update 
✓ Long Covid 
✓ New Support Service for Newham Residents – ‘Connect 

Newham’ 
✓ The National GP Patient Survey 
✓ The NW2 Primary Care Network team  
✓ What’s on the Primary Care Agenda? 

 
 

Patient Group Update 8th July2021 
 

Introduction from Dr Anil Shah 

As we operate ‘out of’ the second significant 

wave of the Covid pandemic, it is great to see the 

progress that has been achieved with the local 

response to the Covid vaccination. 

Our Practice and wider Network teams have been 

supporting the uptake and providing our Patients 

with the information they need to make informed 

decisions about receiving the vaccine 

It is now open to everyone over the age of 18 and 

we know this is the one tool that can help us all 

‘get back to normality’  

 



 
 

 
 
The last 6 months has seen a growing focus on the UK National vaccination programme and 
the Practice teams at Stratford Health Centre and The Forest Practice have been supporting 
our patients in raising awareness, answering queries and booking vaccinations at our local 
hubs. 
 
It was important that we reached out to our more vulnerable patients initially and we are now 
at the stage where all adults over 18 are eligible to take up the offer of the two-dose 
vaccination. 
 
Across Newham there are now several vaccination sites and vaccines available daily by 
appointment as well as a number of ‘walk in’ services.  The Borough has also trialled ‘mass 
vaccination’ sites such as the Olympic Stadium to maximise uptake.  Sir Ludwig Guttman 
Centre, Essex Lodge and East Ham leisure centre are our main sites with some local GP 
Practices also offering vaccination appointments. 
 
Locally, all GP Practices are being monitored on vaccine performance on a daily basis and a 
structured call / recall process has been in place and is very much part of our daily routine. 
 
Undecided Patients have been contacted at least 3 times and then marked as ‘declined’ if still 
not wanting to take up the offer. 
 
(Latest data to 24th June 2021 by Patient Cohort – indicating first and second dose coverage) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Of course, the Delta variant of the Coronavirus has been a concern and the sudden increase 
is positive cases has been noticeable at Practice level. 
 
Undecided Patients have been contacted at least 3 times and then marked as ‘declined’ if still 
not wanting to take up the offer. 

Coronavirus Vaccination Programme 
 

 



 

Our clear recommendation remains that every eligible adult takes up the offer 
of a vaccination  
 
Our Practice stats 

 
 

 
 
 
 

 
 
 
What is ‘Long Covid’? 
 

 
 

A number of resources are available for patients online - www.yourcovidrecovery.nhs.uk 
 
Where appropriate – our clinical team may refer Patients to a long covid assessment clinic  
 
Practices are being targeted to support Long Covid and ensure patients are receiving the 
appropriate support  
 
 
 
 

 
 
 
 
 
 
 

Long Covid 
 

http://www.yourcovidrecovery.nhs.uk/


www.yourcovidrecovery.nhs.uk - (snap shot of website resources) 
 

 
 
 
Primary Care Pathway for handling Post-Covid Syndrome 
 
 

 
 
 
 
 
 

http://www.yourcovidrecovery.nhs.uk/


 

 
 
 
 
New befriending service for Newham residents 
  
As we move out of lockdown, many residents will find it hard to adapt to the new rules and 
new way of living. Whether it is coping with the loss of a loved one, dealing with a change in 
financial circumstances or simply missing regular conversation with friends and family.   
   
These are difficult times, and it can be hard to connect with others. Sometimes having a 
friendly chat with a new person who takes an interest in them and their life can help with 
feeling positive and better connected to others in the community.    
   
We would like to introduce a service that recently launched – Connect Newham.    
Connect Newham is a weekly or fortnightly chat service for residents (over 18 years old).   
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Patients can be referred from their GP Practice or a  

self-referral can be made by calling 0203 954 3224 
 

 
 
 
 

 

 

‘Connect Newham’ – new chat service for residents 
 



 
 
 

 
Our well-being team of Social Prescribers, Dietitian, Physician Associates and Pharmacy 

Technician have been supporting access to patients and across our Practice Network this has 

resulted in over 5,000 extra Patient contacts since January.  The team have also supported a 

number of initiatives over the last few months focusing on patient education / awareness in 

a number of areas.  These have included: 

 

➢ Summer 2021 – Over 80’s well-being project 

➢ June 2021 – Learning Disability Week 

➢ June 2021 – Carer’s week 

➢ April 2021 – On your Feet Britain 

➢ March 2021 – National No Smoking Day 

➢ December 2020 – Alzheimer’s Awareness 

➢ September 2020 – Macmillan Cancer Support 

 

 

 

 

 

 

The National GP Patient survey commissioned by NHS England has just been published (8th 

July 2021) and every GP Practice is surveyed against the same criteria enabling benchmarking 

against National and Local average performance. 

 

As a Practice team we will need to review the detailed results, share these with the teams 

and pull together a comprehensive Action Plan to focus on supporting the improvement 

opportunities identified. 

 

We have provided a ‘snapshot’ of the results and the full survey can be found at 

https://gp-patient.co.uk 

 

 

 

 

 

 

 

 

 

 

 

 

Our Primary Care Network  
 

Annual GP Patient Survey 
 

https://gp-patient.co.uk/


Stratford Health Centre 
 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 



The Forest Practice 
 

 
 

 

 


